MGMT 415 : Healthcare Quality

This course focuses on healthcare quality concepts and quality improvement processes. Healthcare quality indicators will be
used as a framework for evaluating quality in healthcare settings. Students will gain knowledge of tools and models used to
improve healthcare quality. The role of accreditation in promoting quality will be examined. Students will gain skills in
evaluating scenarios to determine quality impacts, identifying the sources of errors, making healthcare quality improvement
recommendations, and offering strategies for implementing high quality practices.
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